
          

         Request for Repair                 Date_________ 

Please note we only accept repairs for items designed by Barbara Bacigalupi.  
Please complete the following, then send this form with your item(s) that need repair to UMANO’s 
Production Director: 

Joyce Li, UMANO Production, 601 Airport Blvd, Suite B, South San Francisco, CA 94080 

 
Please complete the following: 
Enter the number of pieces you are sending with this form in the appropriate Type of Product:  
 
____Jewelry       ____TRULYHUMANmedallions      ____Bookmarks   ____ Other_____________ 
 
Do you have all the parts?     ____Yes, I just need restringing services   ____No, I need new parts 
 
Describe your item(s)____________________________________________________________ 
 
______________________________________________________________________________ 
 
Name_________________________________________________________________________ 
 
Shipping Address________________________________________________________________ 
 
City_____________________________________State_____________Zip Code_____________ 
 
Daytime Phone_________________________________________________________________ 
 
E-mail_________________________________________________________________________ 
 
Payment information      ___ Visa     ___ MC      ___ AmEx        
 
Name on Account_______________________________________________________________ 
 
Billing address           _____Same as Shipping        ____Different, please complete the following 
 
Address ______________________________________________________________________ 
   
City_____________________________________State_____________Zip Code_____________ 
 
______Please proceed with repairs and charge the above payment method. 
 
______I wish to be contacted with repair estimate before proceeding. 
 
 
Signature: ____________________________________________________Date:_____________ 
 
UMANO Inc, Manufacturer for the designs of Barbara Bacigalupi   Toll Free:  888.865.0559 


